Warranty
(Warranty Policy)
1. Subject matter and basic terms and conditions of the warranty

1. Under the conditions set out below, SALUMANUS Spédtka z 0.0. (SALUMANUS) with its registered office in Krakéw, ul. Walerego Stawka 8A, 30-633 Krakdw, grants the
Purchaser a quality warranty for the ICT equipment purchased by the Purchaser, hereinafter referred to as the “Equipment”, listed in Table 1, attached to the sales
document (i.e. VAT invoice or sales agreement).

2. The warranty under this warranty card shall not apply if the sales document or other document, signed by SALUMANUS and the Purchaser, expressly states that the
Equipment mentioned therein is not covered by the warranty or is covered by the warranty under other conditions.

3. Within the framework of the warranty granted under this card, SALUMANUS undertakes to repair the Equipment (rectify the defect) free of charge within the timeframe
specified in clause 3 of this card.

4. The warranty described herein is valid only granted on the condition that the Purchaser makes timely payment for the Equipment.

2. Warranty period
1. Subject to the further provisions of this warranty card, SALUMANUS shall provide the Purchaser with a warranty for the Equipment, the period of which shall be calculated

from the date of issue of the sales document. The warranty periods provided for the various types of Equipment are indicated in Table 1.
2. SALUMANUS, for an additional fee, may provide the Purchaser with a warranty for a specific period of time following the expiry of the warranty periods indicated in Table 1
(Extension of warranty). An extension of the warranty may be granted at the time of sale of the Equipment or at a later date. Extension of the warranty shall be conditional
upon indication in the sales document or a separate document signed by SALUMANUS and the Purchaser of the period of extension of the warranty for the specified
Equipment and the amount of the fee for such extension, as well as timely payment of such fee by the Purchaser. The extension of the warranty shall not extend the NBD
extended warranty provided for the Equipment in accordance with clause 5 of the card, unless it is expressly stated in the sales document or a separate document signed
by SALUMANUS and the Purchaser that the extension of the warranty also applies to the NBD extended warranty. If the warranty extension is to take place after the date
of sale of the Equipment, SALUMANUS may make this extension conditional upon the Purchaser giving SALUMANUS the opportunity to test the Equipment to which the
warranty extension is to apply.
3. Repair times
Defects revealed during the warranty period shall be repaired within 45 days at the latest from the date of delivery of the Equipment with the identified defect to the address of
the SALUMANUS Warehouse Hala H1: ul. Christo Botewa 6A, 30-798 Krakow. SALUMANUS undertakes to endeavour to rectify the defect as soon as possible after delivery
of the Equipment.
4, Warranty rules
1. In the event of a defect in the Equipment, the Purchaser undertakes to immediately report this to SALUMANUS. Notification of a defect should be made using the form
available at https://salumanusplus.com/new-complaint and should include the information indicated on this form.
2. The Purchaser, having reported the defect in the manner described above, undertakes to deliver the Equipment with the identified defect to the address of the SALUMANUS
Warehouse Hall H1: ul. Christo Botewa 6A, 30-798 Krakoéw, no later than 7 days from the date the defect was reported. The equipment must be delivered in its factory
packaging or in alternative packaging providing safe transport and storage conditions analogous to those provided by the factory packaging. In the absence of factory
packaging, the risk of damage during transport is borne by the Purchaser. In the event that the Equipment is delivered with an identified defect without prior notification of
the defect or after the above-mentioned delivery date of the Equipment under complaint, SALUMANUS reserves the right to refuse to carry out repairs due to the
Purchaser’s failure to meet the warranty conditions. SALUMANUS accepts the possibility of taking back from the purchaser the Equipment with an identified defect on its
own, if it expressly commits to do so in writing or by e-mail within 7 days of receipt of the defect report.
3. Equipment with a defect identified by the Purchaser may be subjected to testing by SALUMANUS or the Equipment Manufacturer to confirm the existence or location of the
defect. In the event that the tests carried out do not confirm the existence of a defect identified by the Purchaser or indicate the existence of another defect not identified
by the Purchaser covered by the warranty, SALUMANUS reserves the right to charge the Purchaser with the resulting costs.
4, The Purchaser shall have the right to replace the Equipment with defect-free equipment if, after the third repair of the Equipment, it continues to show the same defect.
5. SALUMANUS may also, at its discretion, instead of repairing the Equipment, replace it with defect-free Equipment, which will constitute a complete fulfilment of its warranty
obligations.
Terms and conditions of the extended NBD warranty
1. If the sales document or a separate document signed by SALUMANUS and the Purchaser indicates that the Purchaser is entitled to an extended NBD warranty, irrespective
of the obligation to repair the Equipment, SALUMANUS additionally undertakes to supply and make available replacement equipment with equivalent or better parameters
for the period during which, due to the disclosure and rectification of the defect, the Purchaser could not use the Equipment.
2. The NBD extended warranty is conditional upon the Purchaser paying a fee for this warranty in the amount indicated in the sales document or a separate one signed by
SALUMANUS and the Purchaser.
3. The NBD Extended Warranty is valid for the periods indicated for each type of Equipment in Table 1, unless something else is stated in the document giving rise to this
warranty. An extension of the warranty made in accordance with clause 2.2. of this warranty card, does not extend the period of the extended NBD warranty.
4, The cost of delivering replacement equipment to and from the Purchaser shall be borne by SALUMANUS.
5. NBD warranty claims requesting replacement equipment will be accepted on working days from Monday to Friday between 7.30am and 3.30pm. Notification of a defect
should be made using the form available at https://salumanusplus.com/new-complaint
In addition, they should be confirmed by telephone to the S AL U M A N U S service number: (48) 793 717 787. Replacement equipment after the application has been
accepted, will be delivered to the Purchaser on the next working day if notification is made by the Purchaser before 12:00. Otherwise, the replacement equipment will be
delivered to the Purchaser no later than the second working day after notification. The Purchaser will be obliged to return the replacement equipment within 3 working days
of receiving the Equipment.
6. SALUMANUS may, at its discretion, instead of repairing the Equipment, leave the Purchaser with the replacement Equipment provided to it in fulfilment of the NBD
Extended Warranty, which shall constitute a complete fulfilment of its warranty obligations, but SALUMANUS shall inform the Purchaser in writing or by email.
6. GBC Photonics Lifetime Warranty terms and conditions for optical modules
= As a condition for the LifeTime Warranty for GBC Photonics optical modules, a note shall be placed on the offer, sales document or other separate document, and signed by
SALUMANUS and the Purchaser, stating that the Purchaser is entitled to an extended Limited LifeTime Warranty for GBC Photonics optical modules.

= Under GBC Photonics’ LifeTime extended warranty for optical modules, the warranty is valid for the period during which the device is manufactured and offered for sale and
60 months thereafter, However, if production and sales cease before the end of 60 months from the date of sale of the device to the Purchaser, the warranty for this device
will be valid until the end of this 60-month period.

= In a situation where repairing the Equipment or replacing it with a new one would be impossible or excessively difficult, in particular if it were to take place in the period
after the Equipment has been withdrawn from production, SALUMANUS may, within the scope of its warranty obligations, provide the Purchaser with other, new equipment
which will have similar parameters and functionalities as the equipment purchased by the Purchaser.
7. Warranty coverage
The warranty only covers defects inherent in the Equipment at the date of sale. In particular, the following defects or malfunctions of the Equipment are not covered by the
warranty:
= Caused by external ionising radiation, magnetic fields or as a result of mechanical damage, caused by use, use, transport, storage or warehousing or cleaning or
maintenance of the equipment contrary to the instructions for use.

= As a result of external chemical and thermal factors.

= Resulting from using the Equipment contrary to generally accepted principles of operation and use of ICT Equipment or the manufacturer’s instructions.

= Resulting from a short circuit of an electrical installation outside the Equipment.

= Caused by flooding of the Equipment with any liquid or contamination of the Equipment resulting from the use of chemicals to clean the Equipment.

= Resulting from operation of the Equipment in extremely adverse conditions, e.g. heavy dust, unless the specification of the Equipment allows for operation in such
conditions.

= Damage caused by an overvoltage of any origin.

8. Loss of warranty rights
The Purchaser loses its rights under this warranty in the event of:
= Carrying out any repair or alteration of the Equipment itself, by a third party, or to entrust the repair to a company other than SALUMANUS.

» Seals being broken, damaged or defaced, or covered in any way that prevents identification.

= The serial numbers or other identification markings on the Equipment being damaged, tampered with or removed, or obscured in any way that prevents the Equipment
from being identified.

= Failure to report a defect in the Equipment in the manner described in clause 4.1. or delivery of the Equipment with an identified defect without prior notification of the
defect or after the deadline for its delivery to SALUMANUS as indicated in clause 4.2.

9. Limitation of liability

1. SALUMANUS shall not be liable for the provision of this warranty:
= For data and software installed on the Equipment lost as a result of the defect.
= For the costs incurred by the Purchaser for data restoration (recovery) and reinstallation, software or its re-acquisition and licensing.
= For damage and lost profits to the Purchaser resulting from the need to repair the Equipment.
= For damage to the Purchaser resulting from a delay in carrying out the warranty repair of the Equipment.

2. This warranty does not exclude, limit or suspend the Purchaser’s rights under the warranty provisions for defects in the Equipment, whereby an amendment, limitation or

exclusion of SALUMANUS' liability under the warranty for defects is permitted by agreement with the Purchaser.

o

10. Additional provisions
1. This warranty is provided only to the Purchaser of the Equipment indicated in the warranty card or sales document issued by SALUMANUS and is non-transferable.
SALUMANUS shall not be obliged to rectify a defect in the Equipment if this warranty document is presented by someone other than the Purchaser.
2. Any deletions or amendments made to these warranty terms and conditions by any entity other than SALUMANUS shall be null and void.
3. In the event of loss or destruction of this warranty card, the Purchaser shall not be entitled to claim a duplicate or a copy.



